
The ACE Programme 
 

Made up of the following Modules and unit standards:  

 

Module Title  Unit standard number and title Level Credits Version 

Module 1 

Introducing 

Support Work 

 

23451   Demonstrate knowledge of the role of a 

Support Worker in a health or disability setting 

23390   Observe, report and document changes 

in a person’s condition in a health or disability 

setting  

20824   Apply knowledge of a consumer’s rights 

and responsibilities in a health or disability setting  

2 

 

2 

 

3 

6 

 

2 

 

2 

4 

 

1 

 

2 

Module 2 

The Ageing Process 

23387   Demonstrate knowledge of the ageing 

process and its effects on individual support 

needs 

3 7 1 

Module 3 

Providing Personal 

Care 

23386   Support a person to meet their personal 

care needs in a health or disability setting 

3 6 1 

Module 4 

Effective 

Communication 

No unit standard – ways to communicate, 

culture & communication, special 

communication needs 

11097   Listen to gain information in an 

interactive situation 

23391   Respond to loss and grief in a health, 

disability or community setting 

3 

 

3 

 

3 

2 

 

3 

 

2 

 

 

2 

 

1 

Module 5 

Transfer People 

Safely 

5012   Demonstrate musculoskeletal care and 

handle people safely in a health or disability 

setting 

3 5 4 

Module 6 

Safety & Security  

20830   Maintain a safe and secure environment 

in a health or disability setting 

2 5 2 

Module 7 

Infection Control 

20826   Demonstrate knowledge of infection 

control requirements in a health or disability 

setting 

2 3 2 

Module 8 

Nutrition & Food 

Safety 

No unit standard 3 3  

Module 9 

Continence 

Promotion & 

Management 

No unit standard 3 3  

 
  

 


