
Staff who have the National Certificate in Support of the Older Person 

(not through ACE) 
 

 

 

Cross Credits for students who have completed their National Certificate in Support of the Older Person by 

NOT using the ACE Programme. For example, using Careerforce material/ 

 

If you have staff who have achieved their National Certificate in Support of the Older Person there are some 

unit standards that can be cross credited to the new ACE Programme and National Certificate. These are: 

 

• Unit standard 5012 -  this means you do not have to complete Module 5 of the new ACE Programme 

 

• Unit standard 5019  - this means you do not have to complete Module 2 & 3 of the new ACE 

Programme (unit standards 23387 and 23386) 

 

• Unit standard 5016 (or 5017)  - this means you do not have to complete Module 6 of the new ACE 

Programme (unit standard 20830) 

 

Therefore to obtain the new ACE Programme you will need to complete Modules 1,4,7,8 and 9.  

 

 

 

ACE Advanced Programme 
There is no cross crediting from the NCSOP. 

All six modules will need to be completed. 

 

Once all the above is completed the student will have obtained the National Certificate 

in Community Support Services (Core Competencies) (Level 3) 
 

 

 

Dementia Unit standard cross credits 

 

Students will have 

 

• unit standard 17029 this means that they do not have  to complete  Modules  1,2 & 3 of the new ACE 

Dementia Programme version 2    (unit standards  23920 and 23921) 

 

Therefore to obtain the new ACE Dementia Programme you will need to complete Modules  4,5,6 & 7  

 

Once the Dementia Programme is also completed the student will obtain the 

National Certificate in Community Support Services (Residential ) (Level 3) 
 

 

 

Please send in a training agreement before you start. Please make sure you send the correct ID.   



 


